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Abstract: Are you a SAS user wanting to learn more?  This one-hour 
presentation will briefly cover several of the training resources currently offered 
by SAS.  Online Doc, Online Tutor, Technical Support, Training Courses, and the 
Customer Support Website are just a few of the resources that will be covered.  
In addition, newer resources, such as Live Web Courses, Business Analyst 
Certificate Program, and the Learning Edition will also be covered. 
 
 
Biogarphy:  Michele Ensor is a SAS instructor teaching public and on-site 
classes, and more recently, Live Web classes.  She has been employed as an 
instructor with SAS for over five years and has been using SAS for over ten 
years. 
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